
Do you enjoy or are you good at

HOSPITALITY?
Have you considered the occupations below?

For further information visit www.jobguide.deewr.gov.au and www.myfuture.edu.au 

EMILY – Travel consultant
When I finished school I spent some time living overseas, working in 
customer service jobs and travelling around as much as possible. When I 
returned home, I was able to turn my passion for travel and my overseas 
experiences into a career as a travel consultant. My training as a travel 
consultant has all been gained on the job, and has included completion 
of a traineeship in tourism, specialising in retail travel services. I also 
attend one and two day training sessions every now and then to learn 
about different destinations and stay up-to-date with new products. 

JAMES – Tour guide
When I left school I didn’t really know what I wanted to do. My sister 
was completing a traineeship in tourism, and really enjoying it, so I 
thought I’d look into doing something similar. I now work as a tour guide 
in a national park and love meeting people from different cultures and 
countries, and having the opportunity to share my culture with them. At 
times, even changing their understanding of Aboriginal people. It’s really 
satisfying to know that I’m giving park visitors an experience they may 
not otherwise have had, and when they go home, I’ll be part of their 
holiday memories and stories. 

LEVEL 1    Completion of Year 10, Senior Secondary 
Certificate of Education, Certificate I or II. 
Australian Apprenticeships may be offered  
at this level. 

LEVEL 2  Certificate III or IV or at least three years 
relevant experience. Australian Apprenticeships 
may be offered at this level.

LEVEL 3  Diploma or Advanced Diploma. Study is often 
undertaken through TAFEs or Registered 
Training Organisations. Some universities offer 
studies at this level.

LEVEL 4  Usually requires the completion of a Bachelor 
Degree or higher qualification. Study is often 
undertaken at university.
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HOSPITALITY

Waiter 


